


| A Images on the splash page
A Data fields on the registration form

A URL redirects that guests land on once they’re online

A Adding short surveys onto the login journey for quick feedback

The URL for the portal is: https://portal.wireless-social.com

When you receive an email with your login details, please note that the initial temporary
password is case sensitive, and often doesn’t work if you copy and paste it, so it heeds to be
typed.

However, once you login to the portal there is the opportunity to change the password to
something you will remember more easily.
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Click that button to open and close
the menu.
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Onboarding > splash pages



Create a splash page

Onboarding > splash pages

There are 2 different types of splash pages:
An offline (pre-login) splash page appears when a user first logs on to the Wi-Fi and displays the login options.
An online (post-login) splash page appears at the end of the login journey and states “Thanks you are now online”.

However, the majority of our customers prefer to redirect their guests to their website homepage instead of an
online splash page.

On this page there will be a list of any existing
splash pages. You can choose to either edit an
existing splash page, or create a new one.

To create a new one, click the ‘create new
template’ button in the top right.

You can also ‘Duplicate’ existing splash pages
to save time. This option is available in the
‘three dot’ icon next to an existing splash

page.
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Create a new template

Ownership scope

Owned by

Type Standard v

O Name ‘Choose a relevant. nam& This is f ternal use

won't be seen by your customers. For example~ ‘standard”
“Christmas” “Manchester store”

Use: Choose ‘Offline’

Ownership Scope: Choose:

A ‘Customer’ (your full estate)
OR

A ‘Group’ (for one of your brands)

OR
A ‘Venue’ (for a specific venue)

Owned by: Choose the relevant option from drop down menu
Type: Choose ‘Standard’

Click “Create new”




£, Weeless Social Best Practices Venue

Wireless Social new (venue)
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Padlock removes colour and crates a
transparent background

Characters remameng 300

Click to upload your company logo

0° o A text box which can be removed by clicking the
T red bin if not required

Toggle on and off login options

Upload up to 4 background images

Toggle on to ensure your background

— image is full size and formats correctly \\:




